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Youth Guidance  
Program Terms of Service 

If you have any questions about the Youth Guidance program your child is registering for or about the 
information in the Terms of Service, please contact the Youth Guidance staff member working with your child 

or headquarters staff by phone at 312-253-4900 or by email at clientsupport@youth-guidance.org. 
WHO IS YOUTH GUIDANCE AND WHAT PROGRAMS DO YOU OFFER? 
Youth Guidance creates and implements school-based programs that enable children to overcome obstacles, focus 
on their education and, ultimately, to succeed in school and in life. We are a national organization with sites in 
Illinois, Massachusetts, Missouri, Texas, California, Washington, Pennsylvania and Washington, D.C.  We 
meet kids where they are – in schools and in the community – to provide services that engage students in the 
learning process, and through careful guidance, enables them to realize their full potential and graduate with a 
meaningful plan for successfully managing life. 

WHAT DOES IT MEAN TO REGISTER AND CONSENT TO YG PROGRAMMING? 
Participation in YG programs is optional. For children under 18 years of age, a parent or legal guardian must agree 
to their child’s participation. This Program Terms of Service outlines the rights your child has when participating in 
the programs and what they can do if they have a problem in YG programs. It also describes the expectations we 
have for you and your child while participating in YG programs.  
 
The Registration and Consent Form asks for your contact information and basic information about your child. It 
also asks you for your consent for the items described below. These are optional, meaning if you say no, your child 
can still participate in YG programs.  
 

Photo/Media Consent 
The Registration and Consent Form asks if you agree to YG and related parties taking photos, videos, or 
interviews of your child during Youth Guidance activities. If you say yes, these images or recordings may be 
used for non-commercial educational purposes, such as YG events and in websites, newspapers, or brochures 
without prior notice or compensation. You cannot hold Youth Guidance or its partners responsible for any 
issues arising from media use. Only your child's first name, grade, and school will be shared. 
 
Use of Child’s Artwork 
The Registration and Consent Form asks if you agree to YG using artwork your child produces while they are 
participating in a Youth Guidance program. If you say yes, this artwork may be used for non-commercial 
educational purposes, such as YG events and in websites, newspapers, or brochures without prior notice or 
compensation.  
 
Holistic Student Assessment: Optional; BAM (All Cities) and WOW (Dallas only) 
The Registration and Consent Form asks if you agree to your child taking the Holistic Student Assessment 
(HSA). Youth Guidance uses PEAR’s Holistic Student Assessment (HSA) with BAM participants in grades 6-12 
and WOW participants in Dallas. This means your child will answer a short survey about themselves at the 
beginning and end of the school year. Youth Guidance uses information from the HSA to make the program 
better and to better understand how our programs help youth learn and grow. Your child’s name or other 
identifying information won’t be part of this. Your child won’t be asked for anything else for this research, and 
their information will be kept private and deleted when it’s no longer needed. 

mailto:clientsupport@youth-guidance.org
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CLIENT RIGHTS AND EXPECTATIONS 
 
When your child participates in a YG program, both your child and you have the following rights: 

The right to fair and appropriate services: 
➢ YG offers services to all eligible participants, no matter their background or identity.  
➢ We'll do our best to communicate with you in a way you understand, including use of assistive technology 

to help if you have trouble hearing or seeing. 
➢ You have the right to be safe from abuse, neglect, and exploitation. 
➢ You won't lose our services just because you exercise your rights. 
➢ If you have a disability, we’ll work to get you the accommodation you need. 

The right to revoke consent to participate in YG programming: 
You or your parent/guardian can revoke your consent to participate in YG programming at any time. Just fill 
out the Client Data Requests and Removal of Consent Form at www.youth-guidance.org/feedback. If you need 
a hard copy or help filling out the form, let your YG staff member know. 

The right to confidentiality: 
➢ Your records are private, except in certain situations: 

o If you or someone else might be in danger, we must tell someone. 
o If a court tells us to share your information, we must. 
o If you or your parent/guardian wants us to share info with someone else, we can. 

➢ We might share some information about your time with us with staff at school. 

The right to file complaints and grievances:  
You or your parent/guardian can file a complaint if you feel you haven't been treated right, or if we haven't 
followed the rules. 

EXPECTATIONS OF PARTICIPANTS: 
➢ Be respectful to yourself and others. 
➢ Don't use abusive language, be physically aggressive, bully others, or take things that don't belong to you. 
➢ Don't use electronic devices during our programs without permission. 
➢ Complete your schoolwork, including anything missed during YG programming. 
➢ Follow your school's rules and code of conduct. 
➢ Don't have any forbidden items at school, like vapes, drugs or weapons. 

EXPECTATIONS OF PARENTS/CAREGIVERS: 
➢ Get Involved: We want you to be part of what we’re doing. That might mean joining in on activities when 

it’s right for you. 
➢ Stay in Touch: We'll keep you updated on how your child is doing, and we want you to share any worries 

you have about their schoolwork or behavior. 
➢ Come to Events: You are always welcome to join us for special events that celebrate you child and their 

accomplishments. 
➢ Cheer Your Child On: Encourage your child and support them in what they’re learning in the YG program. 
➢ Keep Us in the Loop: If anything changes at home that might affect your child’s progress, or if they think 

they need extra help, we want you and them to feel comfortable telling us. 

Remember, if you or your child has any questions or concerns, just ask! We’re here to help. 

http://www.youth-guidance.org/feedback
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PARTICIPANT GRIEVANCE PROCEDURE 
 
What's a Grievance? 

A grievance is when you have a concern with Youth Guidance about the type or quality of service you received; 
discrimination, harassment, or failure to provide accommodation; or other concerns about Youth Guidance’s 
treatment of you or compliance with relevant laws or policies. 

If you have a concern, you can always talk to your Youth Guidance staff member, their manager, or the Program 
Director. If you are not comfortable talking to your Youth Guidance staff member, fill out this form at 
www.youth-guidance.org/feedback, and we will have the right person contact you. 

How to Share Your Grievance: 
Fill out the form at www.youth-guidance.org/feedback and include details about your concern, and we will have 
the Program Director, Chief Program Officer, or their designee contact you. 

 
What Happens Next: 

We'll arrange a meeting with you within ten working days to talk about it. If we can't solve it there, you can send 
your grievance to the Chief Executive Officer (CEO) of Youth Guidance by filling out the same form and asking 
that it be sent to the CEO this time. 

 
After You Share Your Grievance: 

If you don't send your grievance to the CEO within 30 days, we'll send you a letter saying we're closing your case. 
But if you do, we'll acknowledge we got it and start reviewing it. 

 
What the CEO Does: 

The CEO or their designee will review your grievance and send you their decision within 30 days. The decision of 
the CEO will be the final decision on behalf of Youth Guidance. 

 
Keeping Track: 

We'll keep a record of all grievances and how we responded, following the law.  
 
Getting Outside Help: 

You can also get help from or file a complaint with government agencies, including the following:   
 

State Agency Name Website Phone 

Illinois DCFS Advocacy Office https://dcfs.illinois.gov/contact-us/get-
help.html  

800-232-3798 

Massachusetts Youth Advocacy Division (CPCS) https://www.publiccounsel.net/ya/  617-989-8100 

Missouri Office of Child Advocate https://oca.mo.gov/  
Email:  oca@oca.mo.gov  

866-457-2302 

Texas Texas Advocacy Project https://www.texasadvocacyproject.org/  800-374-HOPE 

California Office of Foster Care Ombudsperson https://fosteryouthhelp.ca.gov/contact-
us/ 
Email: fosteryouthhelp@dss.ca.gov  

1-877-846-1602 

Washington WA Family and Children’s Ombuds https://ofco.wa.gov/  N/A 

Pennsylvania Pennsylvania Children and Youth 
Administrators 

https://www.pcya.org/  (717) 526-1010 

Washington, 
D.C. 

DC Office of Ombudsperson for 
Children 

https://ofc.dc.gov/ 
Email: ombudsforchildren@dc.gov  

(202) 671-1321 
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REMOTE AND TELEBEHAVIORAL HEALTH SERVICES 
1. Sometimes, Youth Guidance offers services through the phone, text, apps, or video when you can’t be 

in person, like during school closures (like COVID-19). 
2. The rules that apply to in-person behavioral services also apply to remote services. The technologies 

Youth Guidance uses are secure to protect your info. But you need to make sure your side of the 
communication is private too. 

3. Youth Guidance will only use tech allowed by your school district and will follow school rules and 
relevant laws and regulations. 

DATA PRACTICES AT YOUTH GUIDANCE 
 
At Youth Guidance, we use data – including personal information – to keep track of how well our programs are 
working. We want you to know what kind of information we collect, how we use it, and how we maintain privacy. 

What Information Does YG Collect? 
We maintain records with clients’ basic information from the registration form, services received, and session 
notes to track program effectiveness. Surveys may be used to gather feedback and information; participation in 
these is optional and won’t impact involvement. We request academic data from school districts to understand 
how our program is helping clients succeed in school. 

Who Can See the Information YG Collects? 
➢ YG staff and their managers can only see the data on the clients they support. Our internal evaluation team 

also uses client data to help improve our programs.  
➢ YG uses de-identified data to inform our funders, school districts, and community partners about how well 

we’re doing, but only with aggregate data – never names.  
➢ YG does not sell the personal information of any participants. 
➢ YG provides services in schools. We might share basic info like registration and attendance with the school. 

The school maintains this information based on their own rules. Sometimes, YG staff might talk to school 
staff about how a participant is doing, but we don’t share private details. 

➢ Some programs utilize third parties within programming, such as guest instructors. In those cases, partners 
sign agreements to maintain confidentiality of any client records, as required by law. 

What Are My Rights Related to Data? 
➢ Right to Know: Parents/Guardians or adult participants can find out their rights under laws like FERPA, 

HIPAA, and applicable state laws. 
➢ See What’s Shared: Parents/guardians or adult participants have the right to look at any of the information 

YG gives to your child’s school. You can also talk to the YG staff member who’s helping your child and ask 
about what info is shared with the school. 

➢ Fix Mistakes: Parents/guardians or adult participants can ask YG to correct any incorrect information they 
have about a child. They can also ask YG to delete their child’s information. Sometimes, YG may need to keep 
the information as is and not make the requested changes or deletions for legal reasons. 

➢ Speak Up: Parents/guardians or adult participants can tell YG if they believe YG has violated data privacy 
rights. The Participant Grievance Procedures above describe how a parent/guardian or adult participant can 
report a concern with YG.  YG will not discriminate against you for exercising these rights. 

How Long Does YG Keep Personal Information? 
That depends on the status of our relationship with the client and the requirements of applicable law. YG keeps 
the personal information for as long as is necessary for the purpose(s) for which we collected it, or for our other 
legitimate business purposes, including to meet our legal, regulatory, or other compliance obligations and 
whether we may need to retain personal information to resolve disputes, make and defend legal claims, conduct 
audits, and/or enforce our agreements. 
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